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Job Title: Operations Research Analyst 
Location: Charlottesville, VA 
Security Clearance: TS/SCI   
 
E&M Technologies is currently seeking an Operations Research Analyst to join our team in support of the 
Army INSCOM Global Intelligence NGIC Mission Systems Engineering II (NMSE II). The operations analyst 
shall provide operational support of the NGIC tools. This support shall include monitoring and reporting on 
operational capabilities and data availability, including data metrics; elevating known issues and defects to the 
Government, requirements team, and software maintenance vendors; providing end user support; and 
investigating system and data issues, providing recommendations to the Government. The Analyst will provide 
support in monitoring and reporting on the progress of Mission Data Systems defect identification, defect 
tracking, and defect resolution. 
 

Position Requirements: 

Required Skills:  
 6 years IT experience supporting complex multi-tiered systems 
 Experience with Biometric / Identity Intelligence Data as either an analyst, developer, or systems 

engineer 
 Experience with EBTS, WatchML and MatchML 
 Experience defining project objectives and requirements 
 Strong verbal and written communication skills 
 Ability to operate independently, or collaboratively across multiple functional areas 
 COMPTIA Security+ certification 

 
Desired Skills:    

 10 years IT experience supporting complex multi-tiered systems 
 3 years’ experience in operational Biometric/Identity Intelligence data processing.   
 Experience establishing and/or translating system architecture requirements  
 Familiarity with information assurance compliance efforts 
 ITIL V3 Certification 

 

Education:  Minimum Education: Bachelor’s degree in Computer Science, Engineering, Physics, or 
Mathematics  
 
E&M Technologies offers competitive salaries, medical benefits, and a 401k plan. 
 

To Apply for this Position: 
You must have the listed skills and experience in your resume to be selected for an interview. Send your resume 
to emtech@eandmtech.com 
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All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, 
sexual orientation, gender identity, marital status, national origin, age, veteran status, disability, or any other 
protected class.  U.S. Citizenship is required. 

 


